BlueCross BlueShield of Illinois

Take Charge of Your Health %

Get information about the cost of procedures, find a doctor or request an 1D card.
You can do it all - simply and securely - on Blue Access for Members™ (BAM™™),

With BAM, you cam:

+  Find in-network doctors and hospitals. Let's get started
s View your digital member ID, or order new or replacement IDs.

o

Scain this QR code to visit bebsil.com.

1. Go to hebsil.com.
»  Review your benefits and dependent coverage. Y

2. Under Member Log in, use
Covered dependents age 18 and over can have their own BAM accounts. your member 1D Cal’d to
complete your registration.

Blue Cross and Blue Shield of lllinois, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 9100697.0522



Navigation has never been easier
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Dashboard - See your family's claims and health care spending at a glance, order an ID, navigate the site quickly
and easily.

&

@ Claims - View quick claims summaries or download your Explanation of Benefits (EOB).
Coverage - See benefit highlights for your medical, dental and pharmacy plans.

Spending - Keep track of your deductible and out-of-pocket expenses.

Wellness - Take control of your well-being with preventive care guidelines, information and health tips for
managing health conditions and living a healthier life.
My Account - Use this menu for everything else: View your health history, update your profile and preferences,

O
@ Find Care - Find in-network doctors, hospitals and other health care providers quickly and easily.
@ sign up for electronic EOBs, find claim forms, manage privacy preferences and contact us.

This material s only for illustration purposes. Your group's coverage types and benefits may be different. 9100697.0522



BlueCross BlueShield of Illinois

Take
Advantage
of Preventive
Services

2 0

Your family’s track to better health begins with a single step

Preventive check-ups and screenings can help find recommended vaccines, and screenings for things like
illnesses and medical problems early and improve the diabetes, cancer or depression. Preventive services are
health of you and everyone in your family. provided for women, men and children of all ages.

Your health plan covers screenings and services with no For more details on what preventive services are covered
out-of-pocket costs like copays or coinsurance as long at no cost to you, refer to the back of this flier for a listing
as you visit a doctor in your plan’s provider network. of services, or see your benefits materials.

This is true even if you haven't met your deductible. . o _
Learn more on immunization recommendations and

Some examples of preventive care services covered by schedules by visiting the Centers for Disease Control
your plan include general wellness exams each year, and Prevention website at www.cdc.gov/vaccines.

Blue Cross and Blue Shield of (ilinois, a Division of Health Care Service Corporation, a Mutual Legal

Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association E c B S I L Co M
031831021 ®



FOR ADULTS
Annual preventive medical history

and physical exam

SCREENINGS FOR

OAbdominal aortic aneurysm
JAlcohol abuse and tobacco use
O Anxiety

O Breast cancer screening, breast cancer prevention
medication, genetic testing and counseling

[ Cardiovascular disease (CVD) including cholesterol
screening and statin use for the prevention of CVD

O Certain contraceptives and medical devices, morning
after pill, and sterilization to prevent pregnancy

O Cervical cancer screening

O Chlamydia, gonorrhea, syphilis, HIV and hepatitis B
screenings

O Colorectal and lung cancer

[ Depression

(I Falls prevention

O High blood pressure, obesity and diabetes
0O Human papillomavirus (HPV) DNA test

[J Osteoporosis screening

I PrEP medication use for the prevention of HIV including
baseline and monitoring services

O Sexually transmitted infections, HIV, HPV and hepatitis
[ Tuberculosis

COUNSELING FOR
JAlcohol misuse

[ Domestic violence

[J Drug misuse

O Healthy diet and physical activity counseling for adults
who are overweight or obese and have additional
cardiovascular disease risk factors

[ Obesity

O Sexually transmitted infections

[0 Skin cancer prevention

O Tobacco use, including certain medicine to stop
O Urinary incontinence screening

J Use of aspirin to prevent heart attacks

CERTAIN VACCINES :
Learn more on immunization f

recommendations and schedules

by visiting: www.cdc.gov/vaccines

gcoviD-19*

[ Diphtheria, Pertussis ("Whooping Cough"), Tetanus
O Haemophilus Influenzae Type B (Hib)

O Hepatitis Aand B

BlueCross BlueShield of Illinois

O Human Papiliomavirus (HPV)

O Inactivated Poliovirus (Polio)

O Influenza (Flu)

O Measles, Mumps, Rubella (MMR)
0 Meningitis

O Pnheumococcal

O Rotavirus

[ Varicella (Chicken Pox)

O Zoster (Herpes, Shingles)

PREGNANCY

O Aspirin for preeclampsia prevention
O Breastfeeding support, supplies and counseling
O Counseling for alcohol and tobacco use during pregnancy

[ Counseling for healthy weight gain during pregnancy
O Diabetes screening after pregnancy
O Folic acid supplementation during pregnancy

[ Screenings related to pregnancy, including screenings
for anemia, gestational diabetes, bacteriuria, Rh{D)
compatibility, preeclampsia and perinatal depression

FOR CHILDREN

Annual preventive medical history

~and physical exam

SCREENINGS FOR

J Autism

[ Cervical dysplasia

O Critical congenital heart defect screening for newborns
[ Depression

O Developmental delays

O Dyslipidemia (for children at higher risk)

O Hearing loss, hypothyroidism, sickle celi disease and
phenylketonuria (PKU) in newborns

O Hematocrit or hemoglobin

O Lead poisoning

O Obesity

O Sexually transmitted infections and HIV
O Tuberculosis

O Vision screening

ASSESSMENTS AND COUNSELING
O Alcohol and drug use assessment for adolescents
O Obesity counseling

[ Oral health risk assessment, dental caries prevention
fluoride varnish and oral fluoride supplements

O Skin cancer prevention counseling
O Tobacco cessation

* Only certain vaccines are recommended for children and adolescents, Vaccines should be administered in accordance with the recommendations of the

Advisory Committee on Immunization Practices (ACIP)

' Non-grandfathered health plans are required by the Affordable Care Act to provide coverage for preventive care services without cost-sharing
only when the member uses a network provider. You may have to pay all or part of the cost of preventive care if your health pian is grandfathered.

BCBSIL.COM

To find out if your plan is grandfathered or non-grandfathered, call the Customer Service number listed on your member |10 card.



Virtua | ViSIitS: et Cost-Effective, 24/7 Care

With Virtual Visits powered by MDLIVE®, the doctor is always in. This Blue Cross and Blue Shield
of lllinois (BCBSIL) benefit gives you access to 24/7 non-emergency care from a board-certified
doctor or therapist by phone, online video or mobile app from almost anywhere.

Skip expensive ER bills and waiting to see a doctor. You can speak with a Virtual Visits doctor
within minutes.

Services are available in both English and Spanish with translation services available in
other languages.

Powered by
Blue Cross and Blue Shield of lllinois, a Division of Health Care Service Corporation, RAMSE ILV/FE

a Mutual Legal Reserve Company, an independent Licensee of the Blue Cross and Blue Shield Association 10 L B




Why Virtual Visits? The Virtual Visits benefit is a convenient alternative for

» 24/7 access to an independently treatment of more than 80 health conditions, inciuding:

contracted, board-certified doctor + Allergies s Headaches
or therapist » Cold/Flu « Nausea
o Acce;s via phone, online video or s Fever + Sinus infections
mobile app from almost anywhere
»  Average wait time of less than Virtual Visits sessions with licensed behaviorai health
20 minutes therapists are available by appointment. Get virtual care for:
= Doctors can send e-prescriptions . .
. + Depression » Substance use disorders
to your local pharmacy _
» Eating disorders » Trauma and PTSD
* ADHD s Autism spectrum disorder

First, call your doctors office; they may also offer telehealth consuitations by phone or online video.
If you have any questions about this or any other BCBSIL benefit, please call the number on the back of
your ID card.

TN

o
b ,:A '

Activate your Virtual
Visits account today:

Call' 888-676-4204

Go ta MBLIVE. com/bebsil
Text BCBSIL to 635-483
Rewnload the app

Virtual Visits may nat be availabie on all pians. Non-emergency medical service in Montana and New Mexico 1s limited ta interactive online video, Non-amergency medical service 1n Arkansas and Idaho s
limited to :nreractive online video for inital consultation

MDLIVE is a separate company that operates and administers Virtal Visits for Blue Cross and Blue Shiald of llinots, MDLIVE 1s solely responsible for its operations and for thase of its contracted
oroviders. MDLIVE® and the MDLIVE logo are registered trademarks of MDLIVE, Inc,, and may not be used withaut permission

Blue Cross %, Blue Shield® and the Cross and Shield Symbols are registerad service marks of the Biue Cross and Blue Shield Association, an associaton of independent Blue Cross and Blue Shield Plans

9100009.0722



BlueCross BlueShield of llinois Blue365

Because health is a big deal®

Blue365

A Discount Program for You

Blue365 is just one more advantage you have by being a Blue Cross and Blue Shield of lllinois (BCBSIL) member.
With this program, you may save money on health and wellness products and services from top retailers that are
not covered by insurance. There are no claims to file and no referrals or preauthorizations.

Once you sign up for Blue365 at blue365deais.com/bebsil, weekly “Featured Deals” will be emailed to you.
These deals offer special savings for a short period of time,

Below are some of the ongoing deals offered through Blue365.

EyeMed® | Davis Vision® Dentai Solutions®"

You can save on eye exams, eyeglasses, contact lenses You could get dental savings with Dental Solutions. You

and accessories. You have access to national and regional may receive a dental discount card that provides access

retail stores and local eye doctors. You may also get to discounts of up to 50% at more than 70,000 dentists

possible savings on laser vision correction. and more than 254,000 locations.”

TruHearing® | Beitone™ | Start Hearing Jenny Craig® | Sun Basket | Nutrisystem®

You could get savings on hearing tests, evaluations and Help reach your weight loss goals with savings from

hearing aids. Discounts may also be available for your leading programs. You may save on healthy meals,

immediate family members. membership fees (where applicable), nutritional products
and services.

See all the Blue365 deals and learn more at blue365deals.com/bcbsil.

Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association



Fitbiz®

You can customize your workout routine with Fitbit's
family of trackers and smartwatches that can be
employed seamlessly with your lifestyle, your budget
and your goals. You'll get a 20% discount on Fitbit
devices plus free shipping.

Raebolc | SKECHERS®

Reebok, a trusted brand for more than 100 years, makes
top athletic equipment for all people, from professional

athletes to kids playing soccer. Get 20% off select models.

SKECHERS, an award-winning leader in the footwear
industry, offers exclusive pricing on select men’s and
women’s styles. You can get 30% off plus free shipping
for your online orders.

InVite Health offers quality vitamins and supplements,
educational resources and a team of health care experts
for guidance to select the correct product at the best
value. Get 50% off the retail price of non-genetically
modified microorganism (non-GMO) vitamins and
supplements and a free Midnight Bright Black Coconut
Charcoal Tooth Polish with a $25 purchase.

Livekick

Livekick is the future of private fitness. Choose from
training or yoga over live video with a private coach.
Get fit and feel healthier with action-packed 30-minute
sessions that you can do from home, your gym or your
hotel while traveling. Get a free two-week trial and 30%
off a monthly plan on any Live Online Personal Training.

aMindful

Get up to a 50% discount on any of eMindful's five
streaming or recorded premium courses. Apply
mindfulness to your life including stress reduction,
mindful eating, chronic pain management, yoga, Qigong
movements and more.

For more great deals or to

learn more about Blue365,
visit blue365deals.com/bebsil.

The relationship between these vendors and Blue Cross and Blue Shield of lllinois (BCBSIL) is that of independent contractors. BCBSIL makes no endorsement, representations or warranties

regarding any products or services offered by the above-mentioned vendors,
* Dental Solutions requires a $9.95 signup and $6 monthly fee.

Blue365 is a discount program only for BCBSIL members. This is NOT insurance. Some of the services offered through this program may be covered under your health plan. You should check
your benefit booklet or call the customer service number an the back of your ID card for specific benefit facts. Use of Blue365 does not change monthly payments, nor do costs of the services or
products count toward any maximums and/or plan deductibles. Discounts are given only through vendars that take part in this program and may be subject to change. BCBSIL does not
guarantee or make any claims or recommendations about the program’s services or products. Members should consult their doctor before using these services and products. BCBSIL reserves

the right to stop or change this program at any time without notice.

231038.0622



. ‘ BlueCross BlueShield of Illinois

Blue Access for Members™"

Health care at your fingertips.

Blue Cross and Blue Shield of Hllinois (BCBSIL) helps you get the most from your health care
henefits with Blue Access for Members (BAM®™). You and ali covered dependents age 18 and up
can create a BAM account.

With BAM, you can: it's easy to get started.

s Find care - search for in-network doctors, hospitals, Use your member ID card to create a BAM account at
pharmacies and other health care providers bebsil.com, or text* BCBSILAPP to 33633 to download

> Get your digital member ID card our mobile app.

s (Check the status or history of a claim
s View or print Explanation of Benefits statements
= Sign up for text or email alerts

Szan this QR code to visit bebsil.com.

*Message and data rates may apply.

Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 9100073.0522



